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Welcome 

JCK Training provides a range of training 
materials for housing and social care providers 
across the United Kingdom. We specialise in the 
design and delivery of 'in house' courses for a 
range of organisations in both the statutory and 
voluntary sectors, with a particular emphasis on 
work with so-called 'difficult' or 'challenging' 
clients.  
 
Our courses are:  
• practical 
• accessible  
• fun 
• focused on 'real world' issues 

Our style of training is highly interactive with 
realistic case studies (either digital video or 

acted out by the trainer) and small and large group discussion to 'unpack' complex concepts and 
make the course content lively and fun to learn.  
 
Your trainer will also emphasise the existing skills and 'know how' of participants and take into 
account the differing levels of knowledge and experience within the group.  
 
And while we emphasise the interactivity of our courses, we recognise that some group members 
have difficulty interacting with a large group. To this end much of the course work takes place within 
small, comfortable groups and the trainer will make themselves available for 1:1 support during the 
course if required. 
 
Our training philosophy is a simple one and seems to have worked very well with hundreds of 
workers over the years. People learn and take away a great deal more from a course when it is lively, 
interactive, interesting and appropriately paced for the group. Add some polished audio-visual and 
written materials and a we may just have a course which not only introduces new knowledge, skills 
and techniques, but also allows a group of workers to realise they are perhaps much better at their 
jobs than they had realised.  
 
²Ŝ ƘƻǇŜ ǘƘƛǎ ōǊƻŎƘǳǊŜ ǘŜƭƭǎ ȅƻǳ Ƴƻǎǘ ƻŦ ǿƘŀǘ ȅƻǳ ƴŜŜŘ ǘƻ ƪƴƻǿΣ ōǳǘ ǇƭŜŀǎŜ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ƎŜǘ ƛƴ 
touch if you would like any further information about what we do.   
 
 
 

Connor Kinsella 
Managing Director and Training Consultant 

JCK Training 
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Connor Kinsella with a group of BTEC Care of the 
Older Person students 



 

Are JCK Training courses compatible with NVQs? 
All of our courses are highly suitable for NVQ Care 
candidates, and most cover topics directly applicable to 
Units CL1, Z1 and CL2 of NVQ Levels 2 and 3.  
 
Courses can be adapted to cover more NVQ specific 
content if required. All course participants receive a 
signed and dated Certificate of Attendance to include 
with their NVQ portfolios.  
 
How much will my in-house training course cost? 
Course fees and details are enclosed in this pack 
together with the course outlines, and we will of course 
supply further details on request together with an all 
inclusive, no-obligation quotation.   
 
Your  quotation is calculated as follows: 
¶ Accommodation and subsistence at £60 per night where required 
¶ Return Travel to/from Weymouth, Dorset at £0.40p per mile by car, or the cheapest alternative 

where train/air travel is reasonably possible 
¶ Training Fee at £600 (1-day course) or £1100 (2-day course) including all training materials, 

Certificates of Attendance and the Course Book for a maximum of twenty participants.  
 
Fees stated in your quotation are per course (not per person) and will be subject to a 28-day invoice 
following successful completion.  Please note that our courses are delivered 'on-site' - we do not 
provide or arrange venues.  

 
 
Where can I get some idea of content and training 
style of JCK Training courses?  
 
Course outlines and samples of our training 
materials  can be downloaded from our website 
(www.jcktraining.co.uk) in Adobe PDF format.  If you 
do not have Adobe Acrobat Reader installed, this 
can also be downloaded from the website. We will 
be glad to provide more specific information or 
references/testimonials on request.  

Frequently Asked Questions 
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In-House Courses 

Introducing Mental Health 

Overview 
This course is aimed at those working with clients who have a history of mental health 
problems, but have limited training or qualifications in this area.  
The programme offers an overview of the major mental disorders, the effect of such 
disorders on sufferers, how they are approached by medical and social care professionals 
and an examination of some of the myths and stereotypes that surround mental ill health.  
 

Duration 
1 or 2 days 
 

Cost 
£600: 1-day 
£1100: 2-day  
+ expenses (see previous page) 
 

Learning Objectives 
¶ To determine ways in which care workers can best identify and work with mental health problems 

¶ To enable participants to look at the roles of culture and gender and how these relate to mental disorder 

¶ To prepare participants for some of the most common potential problems they are likely to encounter 

¶ To provide an outline of the key mental health problems and determine the differences and similarities between 
mental disorders and severe mental illnesses such as Schizophrenia  

Working with Personality Disorder  

Overview 
This popular course takes a straightforward and practical approach to a client group who 

have seldom been well understood by health and social care professionals. The programme 

explodes myths and identifes some key skills that any worker can use to enhance their 

work with Personality Disordered individuals . 

Duration 
1 or 2 days 
 

Cost 
£600: 1-day 
£1100: 2-day  
+ expenses (see previous page) 
 

Learning Objectives 
¶ To gain a basic knowledge and understanding of the term 'Personality Disorder' 

¶ To develop individual and team skills in managing challenging behaviours and crisis situations 

¶ To understand the importance of multi-agency collaborative working 

¶ To be able to describe and discuss key interpersonal interventions with Personality Disordered clients 
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Overview 
A course which shows how assessment and management of risk can not only 
dramatically reduce the potential for harm, but can also serve as a valuable means of 
providing a high-quality care package for the most vulnerable client groups. 
 

Duration 
1 or 2 days 
 

Cost 
£600: 1-day 
£1100: 2-day  
+ expenses (see page 2) 

 

Learning Objectives 
¶ To promote safe and therapeutic practice in day-to-day work with clients and colleagues  

¶ ¢ƻ ŎƘŀƭƭŜƴƎŜ ǎƻƳŜ ƻŦ ǘƘŜ ΨǊƛǎƪ ƳȅǘƘǎΩ ǎǳǊǊƻǳƴŘƛƴƎ ŎƭƛŜƴǘǎ ƻŦ ƘƻǳǎƛƴƎ ŀƴŘ ǎƻŎƛŀƭ ŎŀǊŜ ŀƎŜƴŎƛŜǎ 

¶ To enable participants to contribute to a clear, transparent risk assessment and management process in day to day 
work 

Overview 
This 1-day course is aimed at housing and social care workers faced with a 

variety of behaviours which pose difficulties for staff and other clients. We use 

The Toolkit to identify patterns of anti-social behaviour and plan approaches and 

activities which, with skill and perseverance, have the potential to effect lasting 

change with challenging clients. 

Duration 
1 day 
 

Cost 
£600: 1-day 
+ expenses (see page 2) 
 

Learning Objectives 
¶ To examine overall safety and security within the workplace 

¶ To enable participants to critically assess the precursors of challenging behaviour 

¶ To encourage analysis of ours and others personal response to untoward incidents 

¶ To promote safe and therapeutic practice in day-to-day work with clients and colleagues 
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In-House Courses 

Risk Assessment & Management 

Working with Challenging Behaviour 



 

Overview 
Dual Diagnosis refers to the co-occurring problems of mental illness and substance 

misuse. This 1-day course looks at the current assessment and treatment approaches, as 

well as looking at some of the reasons behind, and consequences of, Dual Diagnosis. 

Duration 
1 day 
 

Cost 
£600: 1-day 
+ expenses (see page 2) 

 

Learning Objectives 
¶ To develop awareness of the complex relationships between substance use/abuse and mental disorder   

¶ To examine the potential consequences and risk factors associated with dual diagnosis, and the implications for 
workers   

¶ To gain key skills in supporting clients with substance use and mental health problems, and be aware of current 

research and development  

Overview 
This course aims to provide participants with some understanding of the cultural and 

clinical context of self-harm, and will help mental health workers to develop skills and 

strategies to help this client group understand their behaviour, assess risk, and manage 

situations in a safe and effective way. 

Duration 
1 day 
 

Cost 
£600: 1-day 
+ expenses (see page 2) 
 

Learning Objectives 
¶ To examine the clinical and cultural context of self harm and develop skills and strategies in working with self 

harming clients 

¶ To determine the differences between Self Harm, Suicide and Attempted Suicide 

¶ To introduce some of the key concepts of risk assessment and management 

¶ To encourage analysis of ours and others personal response to self harm  
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In-House Courses 

Introducing Dual Diagnosis 

Working with Self Harm 



 

Overview 
Most care workers will have come across clients who are vulnerable to abuse, 

manipulation or even assault. During this 1-day course participants are encouraged to 

ƭƻƻƪ ŀǘ ǘƘŜ ŎƻƴǎŜǉǳŜƴŎŜǎ ƻŦ όŀƴŘ ǘƘŜ ǊŜŀǎƻƴǎ ōŜƘƛƴŘύ ΨǾǳƭƴŜǊŀōƛƭƛǘȅΩΣ ǘƘŜ ƭŜƎƛǎƭŀǘƛǾŜ 

background such as the 'No Secrets' document, and how individual, group and 

environmental factors may contribute to harassment, bullying, abuse or aggression.  

 

Duration 
1 day 

 

Cost 
£600: 1-day 
+ expenses (see page 2) 
 

Learning Objectives 
¶ ¢ƻ ōŜ ŀǿŀǊŜ ƻŦ ǘƘŜ ƭŜƎƛǎƭŀǘƛǾŜ ŀƴŘ ŎƻƳƳƻƴ ǳǎŀƎŜ ŘŜŦƛƴƛǘƛƻƴǎ ƻŦ ΨǾǳƭƴŜǊŀōƛƭƛǘȅΩ 

¶ To understand the potential course of assessment and investigation in cases of abuse 

¶ To have gained an overview of the key legal aspects in the protection of vulnerable adults  

¶ To leave the course with some key skills and interventions in working with vulnerable clients 

Overview 
This 1-day course is based on the training guidelines recommended by the 
Commission for Social Care Inspection (CSCI) and published by Skills for Care.  
The course is aimed at non-clinically trained housing and project workers who need to 
be familiar with the main classes of medication used, why and how they may be used, 
and the various side-effects that may be encountered by clients. The relevant 
legislation and guidelines are covered along with issues such as self-medication, 
liaising with health care professionals and deciding when to omit medication.  
 

Duration 
1 day 
 

Cost 
£600: 1-day 
+ expenses (see page 2) 
 

Learning Objectives 
¶ To examine the clinical and cultural context of self harm and develop skills and strategies in working with self 

harming clients 

¶ To determine the differences between Self Harm, Suicide and Attempted Suicide 

¶ To introduce some of the key concepts of risk assessment and management 

¶ To encourage analysis of ours and others personal response to self harm  
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Protecting Vulnerable Adults 

Administering Medication: A Guide for Residential Care Workers 



 

Overview 
This 1-day course covers a wide variety of key aspects when working with older people 
in residential or domicilliary care, with a focus on dementia awareness, the protection 
of vulnerable adults and working with the sort of challenging behaviour sometimes 
presented by elderly people in care.  
 
The course material is underpinned by a Toolkit of skills which care workers can use in 
day-to-day interactions with clients who may suffer from mental health problems such 
as Alzheimers Disease or Depression.  
 

 
Duration 
1 day 
 

Cost 
£600: 1-day 
+ expenses (see page 2) 
 

Learning Objectives 
¶ Outline relevant legislation, guidelines and interpersonal skills in working with vulnerable older people  

¶ Outline the main types of degenerative brain disorders affecting older people     

¶ Demonstrate interpersonal and care planning skills in working with challenging behaviour.  
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Working with Older People 



 

Contact Us 

JCK Training 
PO Box 5381 
Weymouth 
Dorset DT4 09ZX 
 
Tel: 0777 172 2997 
E-mail: enquiries@jcktraining.co.uk  
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Simply get in touch with us by phone or e-
mail (details below) with some details about 
ȅƻǳǊ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ǿŜ 
will prepare a no-obligation  
Quotation together with draft course out-
lines to give you some idea of what is in-
cluded in the course.  
 
Alternatively, you can submit the  
Quotation Request Form on our website to 
receive details within 3 working days.  
 
We work closely with our clients to  
ensure each course is tailored to training 
needs and meets organisational learning 
outcomes. 
 
Programmes can be adapted to meet the 
needs of any  specific staff or client group at 
no extra charge, and Training Managers are 
asked to fully approve the  
programme before confirming dates and 
details.  
 
Clients will be invoiced (for the total quoted 
on the original quotation) on successful 
completion of the agreed  
project.  

mailto:enquiries@jcktraining.co.uk

